GRADDIAN VICKY KARUNIA
PRIMA

ABOUT ME

Hospitality enthusiast with experience as a Room Attendant,
Receptionist, and Hotel Trainee. Skilled in guest service, room
care, and front office duties. Detail-oriented, reliable, and
eager to grow in the hotel industry.

PROFESSIONAL EXPERIENCE

Place, Date of Birth
Purwokerto, 22 September 2000 Room Attendant (Daily Worker)

Grand Zuri Hotel, Malioboro, Yogyakarta | May 2024 - Mar 2025
¢ Ensure high standards of cleanliness and hygiene, provide excellent service.
Male ¢ Change bed linens, replace towels, and replenish room amenities.

Gender

Marital Status Room Attendant

Single Cor Hotel, Purwokerto | Jan 2020 - Mar 2024
e Clean and maintain guest rooms, bathrooms, and public areas.
¢ Change bed linens, replace towels, and replenish room amenities.

Nationally

Indonesian
Room Attendant

Amaris Hotel, Purwokerto | Jun 2019 - Jan 2020
e Report any maintenance issues or lost and found items to the
supervisor.
e Ensure high standards of cleanliness and hygiene, provide
) +62 819-0440-7408 excellent service

Receptionist

Borobudur Hotel, Purwokerto | Sep 2018 - Oct 2018
e Greet guests upon arrival and provide a warm welcome.
Q Pasir Muncang, West ¢ Answer phone calls, emails, and handle guest inquiries.
Purwokerto, Banyumas e Maintain guest records and handle room reservations.
e Perform check-in and check-out procedures efficiently.

H graddianvickykaruniaprimal9@gmail.com

Training

Prima In Hotel, Malioboro, Yogyakarta | Apr 2017 - Aug 2017

. e Assist various hotel departments including front office,

Guest Service housekeeping, food & beverage, and administration.
Housekeeping Operations  Participate in on-the-job training and complete assigned tasks.

Front Office Management

Room Maintenance EDUCATION

Hospitality Training

Communication Skills Vocational High School | Hospitality
Team Collaboration SMK Negeri 3 Purwokerto

Problem Solving 2015 - 2018




